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Importance of Local Search

Å74% of all users perform local searches (Kelsey  Group)

Å61% of all local searches result in purchases (comScore)

Å57% of online shoppers say they shop online but plan to make purchases 
offline  (NDP Group)

Å82% of local searchers follow up offline with an in-store visit, phone call or 
purchase (comScore)



Local Search Results - Yesterday



Local Search Results - Today
Map on right, 
scrolls down

No PPC ads at 
top of page

Local listings take 
up most of page 
(only 5 organic 
listings below vs. 
10)

Link to Place page











The more complete your Google Local profile is, the better it ranks. Include 
details such as:

Å Photos

Å Videos

Å Coupons

Å Specialties

Å Certifications

Å Business Hours

Å Forms of Payment

Å Year Founded

Å Link to Twitter Page

Å Link to FacebookPage

Å News Updates









Getting Mobilized



Why is Mobile Internet Important?

Mobile is alwaysconnected; your audience is 
accessing the internet at anytime, from anywhere. 

Å3XƳƻǊŜ ƳƻōƛƭŜ ǇƘƻƴŜǎ ŀǊŜ ƛƴǎǘŀƭƭŜŘ ǘƘŀƴ t/Ωǎ.

ÅNearly 35%of all mobile phones are smart phones.



3Xmore mobile phones are 
installed than PCs.

Å4 billion+ mobile phones compared to 
1.2 billion PCs



Smartphones& Feature Phones

ÅFeature phoneis a term used to describe a low-end 
mobile phone that has less computing ability than a 
smartphone. (Razr, Gravity)

ÅA smartphoneoffers more advanced computing 
ability and connectivity than a feature phone. 
(iPhone, Android, Blackberry)



Nearly 35%of all mobile phones 
are smartphones.

Operating System Q4-2009 Q1-2010 Q2- 2010

Android 21% 28% 33%

RIM OS 37% 36% 28%

Apple OS 21% 21% 22%

Win Mobile OS 13% 10% 10%

Palm webOS 4% 2% 3%

Other 4% 2% 3%

Total 100% 100% 100%



Smartphones

ÅSmartphonesallow the user to install and run more 
advanced applications based on a specific platform 
because they run complete operating system 
software providing a platform for application 
developers.

ÅSo nowadays we can consider a smartphoneas a PC 
with mobile phone functions.



Smartphones

ÅGrowth in demand for smartphoneshas outpaced 
the rest of the mobile phone market for several 
years.

ÅOver 45.5 million people in the United States owned 
smartphonesin 2010 and it is the fastest growing 
segment of the mobile phone market, which 
comprised 234 million subscribers in the United 
States alone.



Due to the large increase of smartphonesales and 
the fact that feature phones still hold 65% of the 

market share, we must consider 2 important topics 
when designing, developing and optimizing for your 

mobile internet presence.

ü Search Engine Ranking
üMobile Display

Internet - Mobile Vs. Traditional 



Ranking: Traditional vs. Mobile

When optimizing a site, keep in mind that:

ÅTraditional search results can be a combination of 
news, images/videos, local and organic results along 
with paid results - all of which can fall above the fold

ÅMobile search results can also be a combination of 
news, images/videos, local and organic results along 
with paid results ςbut far fewer results are above 
the fold



Ranking: Traditional vs. Mobile

Traditional Computer iPhone Android



Ranking: Traditional vs. Mobile

ÅSubmitting to news and local sites 

ÅOptimizing images and videos 

Both are absolutely necessary

to be found in mobile and traditional search.



When designing and developing a site you must 
remember that:

ÅTraditional Sites Rank in Mobile Search Results

ÅTraditional Sites on Mobile Phones Give a Bad User 
9ȄǇŜǊƛŜƴŎŜ ŀƴŘ ²ƻƴΩǘ /ƻƴǾŜǊǘ 

Display: Traditional vs. Mobile



Display: Traditional vs. Mobile

Traditional Computer Smartphone Feature



Traditional Site Display on Mobile 
Without Mobile Stylesheets
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