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Importance of Local Search

A74% of all users perform local searches (Kelsey Group)
A61% of all local searches result in purchasesnScorg

A57% of online shoppers say they shop online but plan to make purchases
offline (NDP Group)

A82% of local searchers follow up offline with arstare visit, phone call or
purchase ¢omScorg

Google places

Claim your business listing
on Google. It's free!

Sign up for Google Places to make sure people can find your business
To get started, sign in with your Google account, or create a new one »
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hotels in st louis

Search ‘

About 3,130,000 results (0.28 seconds)
» St Louis Hotels—Expedia® STzl e
waw.Expedia.com/StLouis  Book a Cheap Room at Expedia®. Save on 114,000 Hotels Worldwide.
Expedia.com is rated #r#réesr (613 reviews)

Hotels In St Louis
www._Holidaylnn.com

Great Hotels in 5t Louis, MO Free Internet & Kids Eat Freel

Marriott 5t Louis Hotels

Marriott_com/StLouis Book Direct on Marriott.com & Save. Get Our Lowest Rates + Eamn Rewards

Local business results for hotels near St Louis, MO

Elermanay Jennings IJ Chase Park Plaza

idge R | d www.chaseparkplaza.com - 25 = (314) 633-100003 - 167 reviews
ahwcots Gr,

Bl-NDr Rt \ g e Millennium Hotel St Louis

g ineLawn D s www_millenniumhotels.com - (25 -| (314) 241-9500 0 - 367 reviews
A adi:

Sty Pagecale @ — WL Parkway Hotel B _

Wiiiston o ey Wenic www_theparkwayhotel.com - (25 = (314) 256-7777 @ - 76 reviews
! Brooklyr . . .

(o] \ Drury Inn Unign Station St Louis

fton www.druryhotels.com - (25 - (314) 231-3900 @ - 104 reviews

Forest|Park

d Hngmr.v?

www.omnihotels com - (25 ~ (314) 436-2355 3 - 195 reviews
Make a reservation Sponsored

@ Omni Majestic Hotel

/ Holiday Inn Hotel St Louis-Forest Pk/Hampton Ave
“;;:2“”‘““ G_,#;ﬁ %’ /" T www_holidayinn_com - (25 = (314) 645-0700 8 - 106 reviews
wa St .
€D, Marine Villa D?:i"; Landry's - St. Louis - Union Station
n < www stlouisunionstation com - (Z - (314) 231-4040 9 -
Boulevard / Calnkia 117 reviews
©2010 Google.~  Map data ©2010 Goggle

§ Maore results near 5t Louis, MO »

Luxury hotels - Romantic hotels - Boutique hotels - 5 star hotels - Pet Friendly hotels
Hotels near: Downtown - Union Station - Clayton-tamm - AirPort - Cahokia

St. Louis Hotels Guide

Your gateway to St. Louis hotels with accommodations listed by neighborhoods, visual
historical profile, entertainment, attractions, restaurants and ...

www_hotels-stl.com/ - Similar

Chean St | ouis Hotels - Discount Hotels in 8t Louis from Hotels Chean

Advanced search

Instant is on ¥

Sponsored links

St. Louis Hotels

Lumiére Place™ Casino & Hotels 599
Online Special For King Suites!
www_LumierePlace com/Hotels

999 N. 2nd St., St. Louis, MO

Hampton Suites St. Louis
Stay in the Heart of 5t. Louis, MO. Enjoy
Free Hot Breakfast. Book Now!
www_Hamptonlnn.com/StLouis

St Louis Accommaodation

4-Star Hotels at 2-Star Prices With Low
Hotwire Hot-Rates!

www_Hotwire_com

Hampton Inn® In 8t. Louis

Offering Free Hot Breakfast & VWifi. 14 St.
Louis Locations. Book Today!
Hamptoninn Hilton_com/StLouis

The Ritz-Carlton St Louis
Luxurious Renovations and Rooms
Starting at Just $159. Book Now!
www.RitzCarlton.com/ StLouis

Saint Louis MO Hotels

Save up to 50% off Hotels in Saint Louis
MO at Priceline.com.
www._priceline.com
Priceline.com is rated +

Hotel in St. Louis, MO

Ideal Downtown St. Louis location. Book
Lowest Online Rate Guaranteed!
www.CrownePlaza.com

Hotels In St Louis

One Free Night For Every 10 You Book.
Get St. Louis Hotel Deals Now
www.hotels.com
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hospitals in st louis

Search ‘

bout 3,250,000 results (0.40 seconds)

» Barnes Jewish Hospital | $t. Louis. MO | Specialists | Surgeons ...

Barnes Jewish Hospital and medical center in St Louis Missour has established a rich tradition
of medical excellence and exceptional health care.

WWW barneswwsh org/ - Cached - Similar

[ || 1 Barnes-Jewish, Hospital Dr, St Louis, Missouri

(314) 747-3000

citysearch.com (1) - insiderpages.com (1)

Saint Louis University Hospital-St. Louis. MO
With a location based out of SLU Hospital in Midtown St. Louis and another based in St.
Charles County, SLU Hospital is the only hospital to offer the ...
Careers - Find a F'hysiu:ian Contact Us - Patient & Visitor Information
www_sluhospital.com/ - Cached - Similar
3655 Vista. Saint Louis

(314) 577-8000

insiderpages.com (4)

St John's Mercy - 8t. Louis County's Largest Hospital

St John's Mercy Health Care, in 5t. Louis, Missouri, provides inpatient and outpatient medical
senices, heart care, cancer care, women's health, ...

WWW St]uhnsmercv org/ - Cached - Similar

615 5. New Ballas Rd., St. Louis - (314) 251-6000

"Highlights:*Great food (choose your own meal from wide ranging

menu - enough ..." - lilaguide com (9)

insiderpages.com (2) - yahoo.com (1) - judysbook.com (1)

St Louis Children's Hospital Official Web Site - - 8t Louis ...

St. Louis Children's Hospital is one of the best children’s hospitals in the country and the top
children’s hospital in Missouri.

www.stlouischildrens.org/ - Cached - Similar

1 Children’s Place, Saint Louis - (314) 454-6000

"Made sure that they answered our 7's promptly and best of there

- yahoo.com (5)

lilaguide.com (3) - judysbook.com (1)

SSM Cardinal Glennon Children's Medical Center

Got Kid Questions? Read More. St. Louis Fetal Care Institute ... Our hospital is home to the
Bob Costas Cancer Center, Dana Brown MNeonatal Intensive Care ...
www._cardinalglennon.com/ - Cached - Similar

& 1465 5. Grand Boulevard. St. Louis

Advanced search
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Dental Clinics St Louis

Quality Dental Care For The Family Call
Today To Schedule Your Appt.
PatrickMurphyFamilyDentistry.com

Dental Clinics St Louis
Looking For A Dentist That Offers
Exceptional Care? Call Us Today.
www_CitySmiles Stlouis.com
1113 Locust St. #100, St Louis

Dental Clinics St Louis

St. Louis Gentle Dentistry 23 Years Free
Consultations - 314 272-3314.

g My StLouisSmile.com

ad here »

Link to Place page

Map on right,




The keys to being found on Google Map results are:

1)
2)

Having a verified listing submitted directly to Google.

Having the same information from your verified listing found in multiple
other popular directories. (Like a popularity contest)

Having the appropriate categories selected.

Having a website linked to your Google Places page that validates your
category selection.

Having Web References that verify your business does what your categories
say you do.

A physical address (ZIP code) and a local phone number (Area Code)
consistent to the geography in which you are searching.

Only having one Google Places page associated with your business- and
making sure that the information is complete and unique.

7 Key Factors - gelocaisplash

a Relevant Ads company



Google searches the Internet for other “web references” to your business in
order to gain more trust in displaying your company as a search result.

le =@
superpages - GO | 8[6 erchant

b .
\1 - x ¥,
oodle YAHOO! LOCAL Raté*it all!

- ﬁE Vast

Get Popular! ~#<localsplash

a Relevant Ads company

Aboutls



The selection of Google Categories is a tricky process. You will be able to find one general
category that matches what your business does on a high level (New Car Dealer, etc) but
trying to figure out what unique categories can be near impossible without proper research.

GOL )gle Maps  Handyman in Chula Vista CA ul
Get Directions My Maps Edit this place - ¥ Owner-verified listing
HandyDandyMan

307 Ash Avenue, Chula Vista, CA21910

(619) 454-2541

relevantyellow.com

2 reviews

Directions Search nearby Saveto.. maorev

[=] Categories: Bathroom Remaodeler, Handyman, Home Improvement Store, Contractor,
Kitchen Remodeler, Builders & Contractors, Handy Person Services,

Remo

From the owner

HandyDandyMan has been serving the greater San Diego area for over 13 years. We are committed to customer
satisfaction and quality workmanship. \We offer competitive pricing & 24/7 emergency service! - From the owner

Categorization -~ #<localisplash

a Relevant Ads company



It is extremely important that
your Google Places page is
100% complete.

m
Q.

Your business info F 4
100 % complete |

3681 Sunnyside Dr_, #236
Riverside, CA 92506

(951) 739-7322
http://appliancerepairriverside net

LA R R R 8 R _ R _ R _§ _ N _ R _ R _ R _§R_F B R _F_§ ¥
Your business info # Edit
} 93 % complete

544 Bernard St

Costa Mesa. CA 92627

(714) 267-5139
http//windowcleaningcostamesa net#cid=glbc

Complete & Unique ~#elocalsplash

a Relevant Ads company



To Jo T To To T T To To T I

The more complete your Google Local profile is, the better it ranks. Include

details such as:

Photos

Videos

Coupons
Specialties
Certifications
Business Hours
Forms of Payment
Year Founded

Link to Twitter Page
Link toFacebookPage
News Updates

Google maps  the netimpact

Get Directions My Maps Edit this place - ¥ Verified listing

The Net Impact

16690 Swingley Ridge Rd.. Suite 260, Chesterfield, MO 63017
(636) 458-7772 — Z5 - (BB8) 629-4672 3 - (636) 787-7800 (Fax)
thenetimpact.com

Directions Search nearby marew

From the owner
Categories: Website Designer, Internet Marketing Senvice, 5t Louis Web Design, ...

Transit: Chesterfield City Hall (0.2 mi) [E) 258

Oct4 - The Net Impact is the proud winner of six Targeted Advertising & Marketing (TAM) awards! - From the owner

The Met Impact is a St. Louis based interactive online agency, specializing in creating innovative web marketing solutions and
unparalleled web design and SEO that convert visitors into customers. - From the owner

Details

Area served: Chesterfield, MO 63017, and locations within ~ Email: inquiry@thensetimpact.com

35 miles - Show Follow Us On Twitter!: Follow Us On Twitter!
Find Us On Facebook!: Find Us On Facebook!

Business owner

Maore details »

Photos & Videos

From the owner

From the owner

From the owner

From the owner From the owner

More photos » Maore videos » Report inappropriate photo | video




Winning Local —The Power of Reviews

Lots of Local Review sites influence customers and Local Results

Local business results for lexus service near Atlanta, GA

Toyotechs/Toyota Lexus Services - www.toyotechs.com
4185 Clairmont Rd, Chamblee - (770) 457-9991
h has

¥ If'ﬂ’u 35 reviews_ directions. and more »

Hennessy Lexus of Atlanta - www.lexusatlanta com
5955 Peachtree Industrial Bivd, Atlanta - (800) 7634333
wrirddrer 13 reviews_ directions. and more »

Lexus of South Atlanta - www lexusofsouthatlanta com
4025 Jonesboro Road, Union City - (678) 783-2700

6 reviews_ directions. and more »

® More results near Atlanta, GA »

ToyoTechs - Atlanta Toyota and Lexus Auto Repair, Service and ...
Independent repair facility in Chamblee Ga. Newsletter and information about us and what we do.

Cﬁ ClickZ.com.. S [ S SearchEnginellatch com @xe




Local Review Sites

Dwendow  Details (8) | Reviews (55) | Photos & Videos (4)  User Contert (57)  Wab Pagas (130}

Tha nice Midtown location in a stiip mall naar other interasting places is good, bt tha food and

s'lsr\lcz a |:ln|5|I adequa.te\ The Ill:assar salad was bland and servers seemed 2 liftls .. 9 C Ityse a rC’h . Com

35

Frommer's Review - - Jan 12 2003 uperpages.com

Ti MARTA: Arts C Location: South of Tenth St Thi lar coffeeh b H

a::-?::p?hn!arzol::at 5 Iald-bag:an?:lrlearsug?a:::yu:ul;an Ilnge:: undlswlrsbggcxaarr:n I 9 I n S I d e rp a g e S . Com

VAL g t - Mo

More from Fn:r'\'ners COM »
—~>Kudzu.com

wrivirtrer dme to close this place - getoffmylawn - Feb 25, 2008

With so many choices far good food in the Midtown Promenade shopping center, yw're making the 9 J u d ’S boo k

WI‘UIiIg ds:lsmn if :.luu s1.up hrars tn aat. | can't believe it's still hare after several .. y

- o s - o ,

—>Frommer’s

wiwwy Nice atmesphere - loftgirl - Jul 11, 2008 . .

Ta b in a h i s fi 9 C t L f g

o e 3 e e, ot ooy o a7 reative Loatin
= Trip Advisor......

— Y I
wewtn Sounds good, looks nice, tastes average - A Topfc Member - Jan 4, 2000 9 e p.Com

Average Food & Horrible Service - Charles - May 200 20
Great Food and GREAT Prices This is one of the best ﬂaces in Atlanta to find great food and
a:d:remely reasonable prices. The plal:a is fantastic. .

wirirtre Service lssues - Maya G - Sep 2 2003

Unlike prior visits, | attended & coupla of weeks ago with a gruup of about 12 and the waitstaff was
Ialgaly unaﬂﬂnuve WB had lu ga{ up to pay our own checks. ,

WA

gearchenginelliatch com




Many More Factors!

* We have highlighted the strongest 7 factors that will get your company
ranked on Google Maps.

* There are many more!
— Amount of time Google has recognized your business.
— How many clicks your listing has received.
— How Search Engine Optimized your website is.
— The amount of time users spend on your website.

— The percentage of users that click a link once they are within your
website or Google Places page.

— Etc...

~welncalsplash

a Relevant Ads company



Getting Mobilized




Why Is Moblle Internet Important?

Mobile isalwaysconnected; your audience is
accessing the internet at anytime, from anywhere

BXY2NBE Y20A{S LIK2YySa | NB

MNearly35%of all mobile phones are smart phones.



3Xmore mobile phones are
iInstalled than PCs

A 4 billion+ mobile phones compared to
1.2 billion PCs



Smartphones: Feature Phones

A Feature phonds a term used to describe a lesnd
mobile phone that has less computing ability than a
smartphone (Razy Gravity) =m (& |

A A smartphoneoffers more advanced computing
ability and connectivity than a feature phone.




Nearly35%o0f all mobile phones
rtphones

Operating System Q4-2009 Q1-2010 Q2- 2010
Android 21% 28% 33%
RIM OS 37% 36% 28%
Apple OS 21% 21% 22%
Win Mobile OS 13% 10% 10%
PalmwebOS 4% 2% 3%
Other 4% 2% 3%

Total 100% 100% 100%



Smartphones

A Smartphonesllow the user to install and run more
advanced applications based on a specific platform
because they run complete operating system
software providing a platform for application
developers.

A So nowadays we can considesraartphoneas a PC
with mobile phone functions.



Smartphones

A Growth in demand fosmartphoneshas outpaced
the rest of the mobile phone market for several
years.

A Over 45.5 million people in the United States owned
smartphonegan 2010 and it is the fastest growing
segment ofthe mobile phone market which
comprised 234 million subscribers in the United
States alone



Internet - Mobile Vs. Traditional

Due to the large increase smartphonesales and
the fact that feature phones still hold 65% of the
market share, we must consider 2 important topic
when designing, developing and optimizing for yc
mobile internet presence.

U Search Engine Ranking
U Mobile Display



Ranking: Traditional vs. Mobile

When optimizing a site, keep in mind that:

A Traditional search results can be a combination of
news, images/videos, local and organic results along
with paid results all of which can fall above the fold

A Mobile search results can also be a combination of
news, images/videos, local and organic results along
with paid resultsg but far fewer results are above
the fold



Ranking: Traditional vs. Mobile
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Ranking: Traditional vs. Mobile

A Submitting to news and local sites
A Optimizing images and videos

Both are absolutely necessary
to be found in mobile and traditional search.



Display: Traditional vs. Mobile

When designing and developing a site you musit
remember that:

A Traditional Sites Rank in Mobile Search Results

A Traditional Sites on Mobile Phones Give a Bad User
OELISNASYOS YR 22yQi [ 2\



Display: Traditional vs. Mobile

Traditional Computer
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L am never satisfied says Britney Spears - 15

Pop princess Britney Spears has slammed reports,
which claimed that she said she would always hate
her body. Spears, 28, posted her .

Times of India - 34 _article

fficial i nd bl
2 hours ago -
Jan 15, 2010 ... Access Britney Spears photos,
galleries and videos. Get the latest news direct from
Britney on her official blog.

www.britneyspears.com/ - Optionsv
encyclopedia

Britney Jean Spears (born December 2, 1981) is
an American singer, songwriter, producer, dancer,
actress and entertainer. ...

Feature

.

4Shared

=S

Britney Spears - official web

Ia &
4:21 pm

site and blog
wiawy britneyspears.com

free encyclopedia

en.wikipedia.orgfwiki/Britney

Spears

Britney Spears Music, Brilney
Spears Videos, Songs, Photos
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ww britney com/
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Traditional Site Display on Mobile
Without Mobile Stylesheets
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