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A-acts and Examples

Miscuss opportunities and hazard

Adow do | know | need (want) it in my business?

AGetting started

KQ/A on any and all of the above



Who is The Net Impact?

Twenty years Market Experience

Exceptional Technical Staff

Strong Application Design Skills

Internet Marketing Expertise

Social Media Expertise
Efforts strongly based upon analytics
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Social Media

Social media
From Wikipedia, the free encyclopedia

Social medias onlinecontent created by people usingighly accessible and
scalable publishing technologie#t its most basic sense, social mediassié in
how people discover, read and share news, information and content

It's a fusion of sociology and technology, transforming monologues (one to many)
into dialogues (many to many) and is tthemocratization of information,
transforming people from content readers into publishers

Social media has become extremely popular because it allows people to connect ir
the online world to form relationships for personal, political and business use
Businesses also refer to social mediaissrgenerated conten{UGC) oconsumer
generated medidgCGM).



http://en.wikipedia.org/wiki/Content_(media_and_publishing)
http://en.wikipedia.org/wiki/User-generated_content
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Web Images Videos Maps MNews Shopping Gmail more v Stevenra
> Sign up for our Chicago Bears newsletter: | enter email Subscribe 0
GO I‘ )8[6 Jay Cutler's knee n hleacher mpnrt Search for people, teams and more
.
3 Make Google my homepage n NFL CFB MLB NBA NHL CBB Tennis Golf Soccer Motorsports MMA Wrestling BIR Swagger The Rest]
*J Everything » News for Jay Cutler's knee i il B e
[® Images Cutler has sprained knee i N ETELI x Watch Movies RE.
i vid 5 hours ago From Netflix % «Ou
1aeos - Before the half, Jay hurt his knee. He showed a lot of toughness to d 3
7 MNews Globs and Mail  with it.” The way the Bears see it, Cutler doesn't owe anyone an ...
Shopoing Boston Globe - 6008 related articles Jay Cutler's Knee Injury Makes Current and 107
) reads comments ikes
Jay Cutler's Knee Injury Makes Current and Former Players Look S| Former Players Look Shallow e
W Realtime Bleacher Report - 366 related articles By Bryan Hollister (Analyst) on Jgauan 28 211 e IRipewc ke AR R e MR
. . Atianta Weather °F  Traffic ustomer Care | PrintDigtal Subscriptions. | Search op Searc
¥ | More Mew Orleans Saints guarterback Drew Brees defends Chicago Bears| peio sports fans S it 546 1 T GueginerCard ol eibeciios: [SEC Lvangeh
NOLA com - 14 related articles - Shared oy 5+ A s Home News | Sports Entertainment Travel Business Lifestyle Obituaries Homes Jobs Cars (@) Classifieds
nyone who has been graj
Saint Louis, MO r
aint Louts, Jay Cutler | Knee Injury Packers | SportsGrid 75 Q SRS ?
Change location - - - ) . a departure here. Normall PERSONAL SAVINGS from -
Jan 23 201? A bit of a controversy is starting to brew regarding Jay Cutler's knee ;. ies of the Pittsburg 1'30 % ‘ e | ‘3'&5‘ o TAKE CHARGES ]
how injured it is. particularly why Big Ben s| [E——— oS B o
Any time www_sportsgrid.com/.__thow-bad-was-jay-cutlers-knee-injury-and-should-he-be-playing considered an elite quarte:
Latest the-packers/ - Cached lamenting thefact thatmy) About Mark Bradley
team, the Tennessee Titai
Past 24 hours NFL Playoffs: Chicaqo Bears' Jay Cutler hurts knee vs. Green Bay ... 7] put all the puzzle pieces t Mark Bradley e (T;::J’;z;;ons columnist is a blogging fool. But you knew
East 2 da:s Jan 24, 2011 ... Chicago Bears' Jay Cutler is out with a knee injury, and Caleb Hanig e - More on Merk Bradley
ast wee him against the Green Bay Packers. None of that will be mentio ) . ) ) BiNacBmdl oy RS Sioe
Past month sports.espn.go.com/chicago/nfi/news/story?id=6051468 - Cached in this article A study in social media: The misTweetment of Jay Cutler
e 10:51 am January 24, 2011, by Wark Bradiey ’
ast year . o tod e fane | 12K Compare your NFL game predictions to Mark's
- - ! . o, today sports fans | tal
Custom range... Jay Cutler sprains MCL in knee in Bears' loss to Packers - NFL ... 30 ] _© 0 " < Bl o Tkter s O Fasabonis ESwiall etk
Al Its Jan 24, 2011 ... Bears guarterback Jay Cutler has a sprained knee ligament and would hiave
i resu been questionable had Chicago made it to the Super Bowl.
Timeline Search this blog

msn.foxsports.com/.../Jay-Cutler-sprained-knee-ligament-MCL-in-Bears-loss-to-Packers-

More search tools 0124117

Cutler's NFL contemporaries go after him on Twitter - Shutdown ... &7

Jan 23, 2011 ... All 'm saying is that he can finish the game on a hurt knee. ... If 'm on chicago
team jay cutler has to wait till me and the team shower ...
sports.yahoo.com/../Cutler-s-NFL-contemporaries-go-after-him-on-Twit?_.. - Cached

A BW?
Pavadise

For a relaxing getaway, consider
The Lodge & Club in Ponte
Vedra Beach. Atractive rates
through March start at $229

Jay Cutler: He's both a twit and a quitter, according to his detractors. (AP photo)

Jay Cutler under aftack for leaving Bears' loss with knee injury ... i | had no real feelings about Jay Cutier before Sunday, but now | do. And the feeling | have s pity which includes Daly Breakfast
Jan 23, 2011 ... Jay Cutler under attack for leaving Bears' loss with knee injury - The Huddle: Tor laviog been iried and found gully;of dereliction of duly fn/the igh courtof P T e e Unarece
Football News from the NFL - USATODAY..com. Twiter 0 T Lot & 614

content.usatoday.com/communities/.._/post/

ay-cutler.._knee._../1 - Cached
y Social media allows s to type anything at any time for the consumption of a ravenous public. Fouts Verve Beoo) Flanks

Anything a famous person types is treated seriously because that person happens to be ... well,

Jay Cutler's 'Knee-Gate" Was the Bears QB a Wimp or Wounded ... ©-7 famous. (Not necessarily smart or wise or expert in grammar, but famous nonetheless.) When  Recent Posts
Jan 24. 2011 ... Jav Cutler sure rides a mean stationarv bike. When the sleddina aot tough Cutier was unable to finish the NFC championship game, a host of pro football players — Some. ., 5 g4y in social media: The misTweetment of Jay
S I e e e e —— current, some former, none of whom happened to be otherwise occupied with a game of their Cutler

own — ganged up on Cutler via Twitter. « Atlanta’s sad sports history: One lousy title in 149 pro
seasons
From Maurice Jones-Drew of Jacksonville: *All 'm saying is that he can finish the game on a
« Inquiring minds are asking: Is Matt Ryan overrated or

hurt knee .... | played the whole season on one. what

= You be the GM: What position should the Falcons

Also from Jones-Drew: “Hey, | think the Urban Meyer rule is in effect right now. When the going gt




EEEEEEEEEEEEEEEEEEEEEEEE

Who 1sSteve Thomas?
A President, The Net Impact

A VP Social Media, AMBTL
A VP Missouri Venture Forum

A Curriculum Advisory BoaRankerTechnical
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Linked ﬁ Account Type: Basic ~ Steve Thomas  Add Connections

Home Profle Contacts Groups Jobs Inbox [@ Companies More People ~ ﬂ Advanced

Find A Great Job Mow - Find Out Who's Hiring- Search TheLadders.com Now - From TheLadders .
Edit Profile = View Profile

+ Forward profile to a connection
Steve Thomas  edit

VP Social Media at Director American Marketing Association St. Louis
Greater St. Louis Area | Internet + Change Public Profile Settings

+ Change Contact Settings

+ Create profile in another language

Eat SN |
Postan update ] 100% prafile completeness
Current * President and Director at The Net Impact Edit Ads by Linkedin Members Z4
* Board Member at Missouri Venture Forum Edit
* Founder and Director at Home Court Advantaged, LLC Eind A Great Job Mow
Edit b4

" Find Out Wha's Hiring- Search
+ Add a current position %, TheLadders.com Now

Past = VP Social Media at Director American Marketing Association
St. Louis _
- Founder at Dry Ice, Inc. m Business Owners
» President and CEO at Repp Ltd. Big and Tall Join Who's Who now at no charge and

get maximum exposure for your
business!

« Indiana University-Purdue University at Indi

12 recommendations Edit ﬁ MNeed Room for Cooking?
........................................................................................................................ This Kitchen plus 4 becroom.® full 2

= Company Website Edit
= Personal Website Edit
« Blog Edit

Steve’s Activity edit

Steve Thomas is now connected to Chuck Cioffi
1 minute ago

Steve Thomas is now connected to Jennifer Hojnacki

2 days ago

Steve Thomas is now connected to James (Jim) Manis

=M Are you published? Own a patent? Display it on your profile. 9 Add sections 5 days ago
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Where in the World is Steve Thomas?
Joining and starting conversations across the globe.

facebook

Welcome to #NewTwitter! Read up on what’s new. You can still access old Twitter for a limited time. Close %
Steve Thomas [ News Feed Top Mews - Most Recent XD .
Sy ot twitterY 1 Home
Share: [2) Status 5) Photo €] Link B Video oo
(] Wews Feed
- r— What's on your
B ees . T
Be= T Tt et b St o o e What's happening?
> Conmeey, Whie the Grl Scout Cooloe Program has been around for decades, the Grl Scouts Steve, More Friends Are Wat
Engage. for
&) Creste Grow. orls that wack
B s o e :
08 aovs skl 2 Timeline ~ @Mentions  Retweets ~  Searches~  Lists ~
2ol » Find Frends

- 18 el [0

o Fake TannerBoyd Tanner Boyd
y Very cool RT @RIVETglobal: Nice use of interactive 360 degree

video to create an interesting experience for users

hitp:/itiny cefvbayp *

il -
* e g _ V m Jahoos .
£ 0 EE LR ‘ahooSports vanoo! Spo
u BHRE  RERAERRAR o e Bears QB Jay Cutler cried when told about criticism after the game
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1 minute ago

Who's on Facebook?

B S (m0AEE) HEBRI | BRI Who's not on Facebook?
. oy :
+AER [ il [=E3 L J gwmTH it www.renren. comyprofike.do’ 352030600 iREE | RREEE Who's here because of you? .
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Social Media = Earned Media

Authenticity reigns. Conversations cannot be bought.
Conversation cannot be controlled, they can only be joined.

Marketers have to be willing to listen and learn from the
consumers they engage through social media.

Start by listening!

52y Q0 Q AIYy2NB (UKS odzZll X 3J22]
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SarahHofstetter social marketer
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How do lknow If | needSocial Media?

Ao you want to spread your content and expertise to new audiences?

wDo you want to network with likeninded individuals and companies?

w 52 &2dz ¢yl 2 o0dzAftR | O2YYdzyAaGe
wDo you want to involve your customers and prospects wareation? (UGC)

w 52 &2dz ¢ryid (2 1dzi2YIF0S 0KS LINRO!
wDo you want to reach new audiences in the exact way they choose to
communicate?

w 52 &2dz ¢yl (2
w 52 @2dz ¢yl oI &
digest it?

w 52 &2dz ¢lyid G2 SlFraiate KSIFN fAGSN]
your brand, products, or industry in real time?

wDo you want to be seen as a trusted source of information?

0 K2 dz

S | ‘
A0S Fyl

l.j

N QX

SSy
=

bj> QX<

|
d N

QD¢ Qi

The primary motivating factor for engaging in Social Media is lead generation.

MS Office Study 2010
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New Chart: The use of social media tactics for B2B

Participating on company branded or
managed social networks (Facebool, B7%
Linkedin, etc.)

ficroblogging on company branded or
managed microblogs (Twitter, Jailu,
atc.)

Blogging on company branded or
managed blogs ]

Sharing content on multimedia sites
(YouTube, Flickr, SlideShare, atc.)

sing social mediato improve search _ —
engine rankings (SEQ) S e e |
Social media newsreleases _ 41%
Blogger and onling influencer relations _ 339

Sharing email content with social
media sites S )

Advertisingon blogs, social netwaorks
ar other social media sites

21%

mﬂrke“ng Source: MarketingSherpa B2E Marketing Benchmark Survey
4 ) EhErpﬂt rom IMethodology: Fielded Aug 2010, M=5935




New Chart: Organizations that are

Inte grate social
me dia with
COFFLIME tactics
only
1%

Yas, but we
integrate social
media with
OMLIME tactics

only
31%

" ] '..
'f.m rkatingSherpa ©z2o010

Source / Methodology: MarketingSherpaSocial Media Marketing Eenchmark Survey / Fielded Nowv 2009, N=2,317
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integrating social media with other marketing tactics

Yes, we intepgrate
social madia with
OMLINE and
OFFLINE tactics
52%
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Social Media Sources and Usage
(n=89)

Have a company page on asocial networking
site like FaceBook or LinkedIn
Post status updatesand/or articles of interest

on sites like LinkedIn or FaceBook
Build your network through sites like LinkedIn

Monitor positive/negative feedback about i
your organization on social networks

Have a blog on your areas of expertise . 39%
Tweet about your areas of expertise | | 26%
Use Twitter as a customer service channel ! 16%
Other 8%
¢KS | YADSNEA 2T al NBfl yRQ&
2KAtS S SELISOG Y2NB avltt odarySaasSa G2 daSs
GFryRasx ClFOS06221 YR [AY]1SRLY KI @ 0S02YS GKS



Social Media Explosion — YOY Growth

Top U.S. Social Media Sites in February 2010
140,000 -

~.120,000 -

000

~100,000 -

80,000 -

60,000 -

Unique Visitors

40,000 -

20,000 -

Facebook Myspace.com Twitter.com LinkedIn Classmates

Online
® February-08 mFebruary-09 mFebruary-10

April &, 2010 Confidential & Proprietary
Copyright & 2009 The Melsen Company
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Foursquare Now Six Million Users Strong,
Hit 381M Total Check-Ins In 2010

Leena Rao Ellk= 42| Tweet 2 | Digg+ |

5 hours ago View Comments

Foursquare has just announced some staggering growth stats
via an infographic today. The company said that it has now TOTAL CHECK-INS
hit & million registered users, grew 3400 percent in terms of

check-ins and saw a total of 381,576,305 check-ins in 2010. 381’576,305

. . . 1M EVERY SINGLE COUNTRY
And it only took the location based social network a month e e T

and a half to add another million users. Foursquare's largest
event by check-ins was the Rally To Restore Sanity with
30,525 check-ins. The infographic also includes stats on post popular venues by category, and
most popular brands on the network (MTW and Bravo are at the top of the list).

At Le Web last December, co-founder Dennis Crowley announced that Foursquare is seeing 2
million check-ins per day and adding 25K new users a day. At that time, Crowley said that
users split up geographically between 60% US and 40% international, with the average
Foursquare user checks in 3-4 times day. And less than three weeks after launching a photo
uploading feature, the network hit one million photos shared.

Clearly, Facebook Places isn't having much of an impact on Foursquare's growth, which has
accelerated even after Facebook's debut of their competitor. New partners, features, and
an all-round compelling product has no doubt helped Foursquare remain competitive.

You can read Crowley's commentary at today's DLD conference in Munich here.
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Marketing Is always changing!

GLT é&2dz R2y Qi ft A1 S
like irrelevance even legss

General Eric Shinseki, Chief of Staff, U. S. Army



Marketing Is always changing!

2 . Log
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OPEN HAPPINESS » My Coke Rewards Shop Our Store Coke in the USA v

Join millions of
Coca-Cola Fans
on Facebook”

Start now

j ’ open happiness

Join millions of Coca-Cola Fans on Facebook »

£ 5 N
Sounds of | I S [ mycoke 1] ity
Coca-Cola | ey — fror Sl

click. shop. enjoy!

© 2009 The Coca-Cola Company, all rights reserved, Coca-Cola®; "Open Happiness®, and the Contour Bottle are registered trademarks of The Coca-Cola Company. Site Map

Brandsare becoming our friendsn social networks like FacebooKwitter and all of social
media
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Where visitors come from today

Referral Traffic:
Social Networks vs. Google

35%

4%

23%

® Social Networks

» Google

0% SN 10% 15% 20% 5% 0% 35% A0

Sosrce: Compete Data lrom the month of November, 2005
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Where visitors come from today

Arhe most recent count of blogs being indexedibghnoraticurrently
stands atl33 million

Arhe same report also revealed that, on aver&d,000blog posts are
created within a single 24our period.

Arhe online photo sharing sifdickrnow hosts more thar3.6 billionuser
Images.

w ¢CKS 2yfAYS 0221 YFNJAYy3 &ASNWAOS
and more tharil50 millionunique bookmarked URLSs.

AConsumergenerated media represents almost 20% of time spent but les
than 3% of advertising dollars
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Where visitors come from today

= Add This

Subscribe to feed:

Home | My Account | About

Small Business Marketing Blog from Duct Tape Marketing [view xml]

Select from these web-based feed readers:

B | Bloglines Bl My Yasoo!,

B3 cd o Coogle

O retvibes

@)

% Pageflakes [ MY MON -+ 2
-

S 5

towsista 2

[~ Please don't prompt me every time, send me directly to my Kavorite Feed reader.

Tip: you can always go to "My Account™ to reset this setting.

GET YOUR BUTTON!

£) PSS FEED B Y74 _

Get your own Add This button! It will help your visitors subscribe to your feed, and
promote it to the social services, sending you back more traffic.
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Where visitors come from today

2

. Obama On Flickr:
flickr: The First 100 Days

and More i i
|-
e
tumblr.
512 HRBot: Human Resource Robot That Spiders Your Social Profile
diggs  applicart.com — You are being watched...

F'.}“l B-' E’ ﬂ lg"__-ln.lI H . - SEComments Share Buury E RandomEyes made popular Jan 22, 2009
vimE<ce  Ning
HEBSEON

MS.{UL:-‘I: : , ...................... . =
SYOR DT + : SN B, development tools, o®

with no upfront costs.
Cwitter

f Hello,

Import Contacts

Send
B4 Email & Myspace Wam B Tex

Post More
4 B racebook 2 pigg {90) .. Delicious >
b/ Buzzu p! - Twitter @ Stumbleuypon

You{[Ti[

'h‘myspace.c

a place for fr

What's

engage

witter. If

Save
a Save to ShareBox

Powered by ShareThis

ial Media
iday

Learn More | Sign In

facebook »

GOUS[E wave Linked m



Social Media Drives Real Traffic

A successful website gets
about as much traffic,

leads and sales from
social media as it does

from search engines.
Search Fnging

STRATEGIES




Blended SearchMixed Media

Web |mages Videos Maps MNews Shopping Gmail maore w

Go Ugle New Moon

Search | Advaroed Search

Search settings | Sign in

Web [#Show options...

Tip: Save time by hitting the return key instead of clicking on “seanch’

The Twilight Saga: New Moon showtimes for Bend - Change [ocation
2hr 10min - Rated PG-13 - Action/Adventure/Horror - Trailer - B
Begal Old Will 16 - 680 SWW Powerhouse Drive. Bend. OR - Map
1dfam 1230 150 240 415 445 710 740 1005 10.30pm
Radmaond Cinemas - 1635 SW Odem Medo Road, Redmond, DR - [Map
1:00am 2:00 5:00 8:00pm

More theaters »

News results for New Moon
R o] Viewdinder - "Carol na humbug: ‘New Moon' neads new hargina ... - 3 hours ago
" By Mastor Tomre VWE don't really get turned on by vampire mevies, but we recently went out of our
way to watch the Twilight” saquel,” “New Moon_” to try to ...
¥ Inquirar-nat - 164 related aticles »
Thanh Nien "Mew Moon’ Star Tavlor Lautner May Save The Waordd As "Max Steel” -
Dily MTV.com - 117 related articles »
‘Hew Moon” And The Blind Side” Clash At Tha Box Office - An ... -
MTV.com 1036 rolated articlos

THE TWILIGHT SAGA. NEW MOON - OFFICIAL MOVIE SITE

Official websits for the second installment of the THE TWILIGHT SAGA, starring Kristen Stawart
Hobert Fattinson and Taylor Lautner

wrwr twilightthemovie.comi - Cached - Similar

StephenieMever.com | Twilight Series | New Moon

In New Moon. Stephenie Meayer delivers another iresistible combination of romance and
suspense with a supemalural twist. Passionate. riveting, and full of ...

wni . stepheniameyer.com/mnewmoon.html - Cached - Similar

The Twilight Saga: New Moon (2009)

Direcied by Chris Weitz. With Kristen Stewart, Taylor Lautner, Roberi Pattinson. Visit IMDb for
Photos, Showtimes, Cast, Crew, Reviews, Plot Summary, ...

www.imdb.comftitleftt 1259571/ -

Cached - Similar

New Moon Movie Trailer - Hew Moon Official Traller #3
Official (HO) {HO}

1 min 49 sec - Jun 1, 2009 2 min 2B s=c - Sep 13, 2009
www_youtube com waw. youtube com

Rasults 1 - 10 of about 49,700,000 for New Moon [definition]. (0.09 seconds)

Sponzored Links

Twilight New Moon

In Theaters - Get Showtimes,

Read Reviews, Watch Clips & Mare!
Moviefone_ com

Official New Moon Store ®
Tha Ultimate Gift for Twilight Fans
Urique, Affordable Tees Under 525
www CafeFress com/New-Moon

New Moon Set Visit

Exclusive phatas_ inteniews & news
fram the New Moon set visit

www HitFix_com/New Moon

New Moon
Crder today for 5295 shipping.
Crerstock.com

MNew Moon Magazine

Up to 90% Off Subscriptions Herel
Huge Selection & Savings - Shop Mow

www Magazines.com
Google

See your ad here »

Search Faging

STRATEGIES

CONFERENCE & EXPDO»




Blended SearchMixed Media




